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02 Director's Message

Dear friends,

Recently | have been reflecting again on Servanthood in Leadership and am inspired to try my utmost to demonstrate this both in my leadership, but
also in the way Asha operates at every level. By serving those around us with sincerity and authenticity, we not only offer ourselves and our gifts to
them, but we lift them up in the process, helping them understand their true worth and unlock their potential. This approach validates those around
us and helps to break down barriers, melting away prejudice, pride and self-promotion. It recognizes the universal essence of our common humanity,
restores dignity and celebrates all that is good, noble and of worth in those around us.

Ashais committed to promoting Servanthood in Leadership in its true spirit and emphasizing its practices in our day-to-day lives. We aim to foster this
approach and remind each other of the importance of giving priority to serving and developing this mindset in all our programmes and communities.
Most recently, the central Asha programme team washed the feet of all the Asha support staff, such as maids, drivers, peons, and guards. This counter-
cultural act expressed their equal worth and both parties were touched in profound ways that went far beyond what words could communicate.

We continue to encourage the Asha team and the communities to practice different Asha values, which also promote the natural characteristics
of servant leadership. Many Servanthood expressions are carried out across the Asha Community Centres. It lifts those who are weak and can heal
the wounds of the heart. It demonstrates true humility and love. Let us all try to bring happiness and peace of mind to ourselves and others in the
workplace and in the communities by nurturing this attitude. Let the spirit of servanthood be our guiding light, as it overflows into good deeds with
a heart filled with love, and compassion.

The priority for the last two months for the Asha team was in supporting the flood-affected slum community at the Yamuna Riverbed in East Delhi.
The recurring heavy rains caused the river to burst its banks, making the people living in the riverbed lose most of their belongings and all their meagre
savings. The flood water devastated their one-room shanties, which were typically only made of mud and plastic sheets. Around three thousand people
were rendered homeless, without food, shelter, or finances. This tragedy left them vulnerable, exposed to water-borne diseases and filled with anxiety
and fear. How were they to rebuild their lives when they had nothing? Our team immediately started emergency relief operations, distributing food
packets, making temporary shelter arrangements, and giving them medical care. Vulnerable groups were particularly prioritized such as pregnant
women and new mothers, young children, the elderly, and people with disabilities. | visited them and consoled them, giving them hope and courage.
Many wept tears of sorrow as | embraced them; others expressed gratitude from their hearts for the aid provided by the Asha team; some came
and garlanded me even though their homes were empty, and others held my cheeks and kissed me. Many felt consoled as | greeted them with deep
affection, healing touch and reassured them that Asha was with them in their hour of need.

As the process of rebuilding the lives and homes of the riverbed residents was continuing, the city was again hit by unexpectedly heavy rains,
which led to further flash floods in the area during the last week of September, putting the brakes on our rebuilding operations. The Asha
team quickly switched back to emergency relief actions. The team and the community are not losing hope and continue their tireless efforts
to regain normalcy. Deepest thanks to the many generous people who joined us in reaching out to the poor and needy at the Yamuna Riverbed.

it

Dr Kiran Martin
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Asha’s flood relief operations at Yamuna Riverbed Slum Community

The past two months were a tough time for the slum dwellers at the
Yamuna riverbed, who are one of the poorest, most vulnerable, and
deprived populations in the city, as they were badly affected by flash
floods caused by heavy rain. They had to face the gravest hours of their
lives as the rains caused a huge flood. The torrid waters rose quickly and
were unstoppable. Their little belongings, painstakingly accumulated
over the years, were washed away in just a few minutes. Not only were
their entire household items destroyed, but water damaged their one-
room shanties as the floors and walls were made of mud, and roofs were
made of waste materials like discarded plastic, scrap, etc. Overnight,
around three thousand people were rendered homeless, without food,
shelter, or finances and surrounded by suffering, darkness, and despair.
Having lost everything and without any roadmap to build their future
amidst the ruins of destruction, Asha was the only ray of hope in their
lives. Asha's team immediately reached out to them with food packets of
wheat flour, two types of pulses, edible oils, spices, fruits, vegetables, eggs, and biscuits. Asha’s team also distributed bedsheets, towels, sarees, shirts
and other daily wear, so they weren’t left only with what they were standing up in.

Asha nurse practitioners, under the guidance of Dr Kiran, operated clinics to prevent the onset of diseases, especially water-borne bacterial and viral
infections. They took care of the health needs of the affected families and distributed medicines and supplements to children, women, the elderly, and
the sick. The children were given high-protein, high-calorie, and high-energy laddoos to fight malnutrition.

Asha’s emergency care continues as the flood episodes affect the lives and livelihood of the riverbed community. They are striving to help the families
to return to some kind of normalcy, and regain strength to restart from nothing. We thank everyone who has supported us with generous contributions
to reach out to these homeless families. There is so much more to be done to enable them to rebuild their lives.
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Meena’s story of survival during the Yamuna riverbed flood crisis with Asha’s
support

It was very painful for the families residing at the riverbed slum for many years when they suddenly lost everything in the recent heavy rains and
floods.

Meena Devi, a 40 year old woman who originally hails from Khagariya in the state of Bihar, but had settled at the Yamuna riverbed for the last five
years with her small family, is a survivor who experienced this tragedy personally. She mentions that due to continuous rains and flooding of the
Yamuna river, on a dreadful night, when she and her family were sleeping, the water level crossed the danger mark and entered all the shanties. Their
house was submerged, destroying whatever they had. The priority was to save their lives, so they could not focus on their belongings. In the middle of
the night, during torrential rains, Meena, her husband and two children ran for their lives and went to the adjoining highway situated at a higher level.
When almost the entire city was in a deep sleep in the comfort of their homes, Meena’s family, along with other hapless residents of the riverbed, were
struggling for their survival. Meena and her family had no food and lost their entire belongings. Even her children, aged three and five years, couldn't
get their milk as everything was washed away. The family also lost their source of income, as her husband, who worked as a daily labourer, could not
go to work. She recollects that she and her family wore wet clothes and stayed hungry for two days, making them fallill. They were left with no place
they could call their own.

When Asha came to know about the Riverbed crisis, they immediately responded and quickly arranged emergency help for the people of the riverbed
community. Asha provided relief and support, including food distribution and items of daily necessities like soaps and sleepers. Asha’s Health team
provided medical assistance and built shelters for the people affected, including providing them with clothes for everyday wear and cooking utensils.
The Asha team and the Ambassadors visited every home and addressed their problems as well as provided them with mental comfort. She narrated
how this flood caused a huge catastrophe in their lives. It would take time to heal the wounds and rebuild the lives of the affected families. When life
was slowly returning to normal, a fresh round of flash floods affected the riverbed community creating further trouble. However, Meena is confident
that they will overcome the challenge with Asha in their lives.

Meena and the riverbed community are so thankful to the Asha Team and Dr Kiran for helping them in this crisis and enabling them to start rebuilding
their homes and their lives.
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Asha’s new “Love & Lunch” Elderly Care Programme: Impacting the lives of the elderly in Delhi Slums

Asha’s Geriatric Care programme in the slums includes medical care for major
physical and mental health issues, including depression, anxiety, recent falls, joint
pains, and hearing and vision problems. Asha provides free medicines, vitamins,
referrals to specialists, spectacles and hearing aids, and enlisting them for
Government welfare schemes. To strengthen this programme, Asha has embarked
on a beautiful and touching “Love & Lunch” elderly care initiative, to nurture them
in a deeper and more holistic way. It has felt so important to pay respect and shower
generous love, care, and compassion on the elderly after the harsh pandemic years.
On weekdays in all Asha Community Centers, freshly prepared, nutritious meals

¥ ——— . e ‘ Vv are now served to a group of vulnerable elderly slum residents, with tender love
gﬁ s — and warmth.

Everyone enjoys the meal together, which the elderly men and women are served with kindness and gentleness by the Asha staff and student interns.
For many, this is their main meal of the day, which not only supports them physically, but also provides a social focus in their lonely lives. Each recipient
is chosen as they either live alone or face other particularly difficult health challenges. In the end, the elderly members are given a warm send-off with
a hug and are accompanied by an Asha team member to their shanty. This initiative by Asha shows them they are not forgotten and helps to combat
the loneliness that otherwise marks their lives. It also provides an opportunity for the Asha team to show gratitude and respect to the community’s
senior members. For those too frail to get to the Asha centre, the food is brought to their home and they receive companionship and care there instead.

Dr Kiran visits Friends of Asha in Australia

The Hon Scott Farlow MLC, Government Whip in the Legislative Council of the
New South Wales Government, hosted a lunch at Parliament House in honour
of Dr Kiran. During this occasion, Dr Kiran spoke on Asha’s interventions and
Tushar, one of Asha’s international students at the University of Sydney, shared
his life journey of transformation with Asha to the guests from different sectors
like academia, business, education, banks, and other entities, after which many
came forward with offers to help Asha. We thank Hon Scott Farlow, Sunil and
Shikha Lal, and the others for organising such a wonderful and memorable event.
It was an exciting and surreal moment for our Asha International students as
they had the chance to meet famous Australian cricketer Ricky Ponting at a major
event organized by the Australia India Chamber of Commerce. The young Asha
students were amazed when Ricky Ponting, the current Coach for the IPL team
Delhi Capitals, came forward with a suggestion to organize a friendly cricket match
with the young people in Asha communities at the international cricket stadium in

Delhi. During the event, a video on Asha's interventions was shown to the guests.
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Ram Bahadur, an abandoned elderly from Kusumpur Pahari Slum, regains his
lost smile and happiness under Asha’s Care

Sixty five year old Ram Bahadur, a native of Nepal, came to Delhi with his uncle at the age of twelve. His father passed away when he was studying in
4th standard. Since then, he stopped schooling and has been doing menial jobs to support his sick mother and younger brother. Here in Delhi, his uncle
got him a job as a cleaner at a hotel near Jor Bagh and gave him a small space in his one-room house. Ram, though he had the great desire to continue
his studies, dropped his dreams and worked hard so that he could bring his mother and brother to Delhi. He saved some money by working extra hours
and brought his mother and younger sister to Delhi.

The family started living in a small shanty in Kusumpur Pahari Slum colony since they couldn’t get an affordable place near his job site. There were
very few shanties at Kusumpur Pahari then, filled with bushes like a jungle. He continued to work as a cleaner and learnt to make roti to get additional
income. He used to travel from Kusumpur Pahari to Jor Bagh on foot, waking up early in the morning as he could not avail of transport facilities. Also,
he wanted to save as much as possible to meet the family expenses. He married at the age of 20, and the family grew with four children, two boys and
two girls. His mother passed away after some years due to illness. As his younger brother's only relative and guardian, he took care of him, settled him
to get a job, and helped him begin his family life.

Ram’s elder son, who was married, went missing in 2016, and there is no trace of him. His daughter-in-law, who was then pregnant, passed away during
childbirth in their hometown in Nepal, leaving their elder son, who is now 12 years old. All these family troubles badly affected his wife's health. She
was already suffering from diabetes and hypertension. The couple’s healthcare needs have been taken care of by Asha since the opening of its clinic at
Kusumpur Pahari. As she developed diabetes and Hypertension, Asha treated her regularly, providing free medicines and vitamin supplements. Still,
one day at midnight in November 2018, she died of a sudden heart attack. His two daughters, who are at the age of 40 and 35 respectively, are yet to be
married. They have completed secondary schooling and worked as office assistants until the arrival of Covid 19 when they lost their jobs. During covid,
Asha helped Ram's family with daily groceries and health care.

Presently, his 30 year old younger son works as a delivery boy in a private enterprise and looks after the family's needs. Since the death of his wife, the
children started showing less interest in looking after him and feeding him on time. Recently they made him stay alone in a small room arranged by
them in the slum itself. He was forced to look after himself. The lack of care and support made him feel lonely and abandoned. Every morning, he had
to collect water for himself from the water supply spot, which was so far away from his shanty. He ate the little food given to him by his daughters,
sleeping hungry, unloved and uncared. His right hand became partially paralysed due to a recent fall hurting his shoulder. He used to confine himself
to his one-room shanty, trying hard to cope with the changed life situation.

The Asha team at Kusumpur Pahari Slum Community Center enrolled him in Asha's Geriatric love and Lunch programme. The team are helping him in
all ways to cope with loneliness and desperate living conditions. The young Asha Ambassadors help him clean his house, take a bath, store water for
him, and bring him daily to the centre. The quality time Ram spends with them acts as a breath of fresh air and recharges his batteries. The Asha team
feeds him six days a week with nutritious meals and provides vitamin supplements and treats him for diabetes and hypertension. He enjoys the menus
prepared by the Asha team. The time spent at the Asha centre is also an occasion for Ram Bahadur to socialize with the other elderlies, and a way to
reduce his loneliness and get away from his sufferings.

Ram is also taken up by the recreational sessions facilitated by the Asha Team, where he can play games, crack jokes, and enjoy conversing with everyone.
He feels so happy and relaxed and finds Asha a home where he is treated with respect, dignity, deep love, and affection. He is so grateful to Asha for
taking care of him and many abandoned elderlies like him living in the urban slums of Delhi, giving each one of them individual attention and care.
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Visitors at Asha Slum Community Centres

Dr Kathy Jenkins, Pediatric Cardiologist at
Harvard Medical School, visited Asha Kalkaji
Slum Community in August 2022 and learnt
about Asha's with  special
reference to healthcare.

interventions

Professor Mike McGuckin and Martyn Kreider of
the Faculty of Medicine, Dentistry and Health
Sciences, University of Melbourne, paid a visit to
Ashain September 2022. The team had a lovely
time interacting with the Asha international
higher education students and members of the
Mahila Mandal.

Mazars UK Partner Tom Brichieri-Colombi and
his three colleagues, Alan, Kanika and Bhaskar
visited the Ambedkar Basti Slum community
in September 2022. The students enjoyed the
Marshmallow Challenge Exercise facilitated by
the Mazars team.

b P 0 R4 Sv I-

Vice-Chancellor and President Professor Mark
Scott AO, University of Sydney, Kristen Andrews,
Vice President, External Engagement, and
Himanshu Kohli, Senior Recruitment Advisor,
North and East India, visited Asha Kalkaji Slum
Community Centre in September 2022. The team
interacted with the Asha student community
and advised them to make the best use of the
educational opportunities and change their
life’s journey.

Steve Bradley, CEO of Southern Design Group,
Australia visited Zakhira Slum Community
in September 2022. He walked around the
shanties near the railway track and interacted
with the community members learning about
their living conditions.

Mr Rongyu Li, Deputy Vice-Chancellor and Vice
President (Global Engagement), University of
Queensland, along with Mr Brett Lovegrove,

Pro-Vice-Chancellor (Global Partnerships),
Prof. Heather Zwicker, Executive Dean, Faculty
of Humanities and Social Sciences, Prof. Helen
Klaebe, Dean, Graduate School and Ms Thoa
Harring, Manager, Strategy and Partnerships,
visited Asha Polyclinic in August 2022. The team
interacted with Asha higher education students
and motivated them to dream and strive high.
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Transforming lives

Support our cause

£45 - will provide High Energy High Protein
Drink for ten malnourished women for a month

£50 - will provide a nutritious meal for an
Elderly needy person for a month

£65 - will provide High Energy High Protein

£155 - will provide medicines and nutritional
supplements for ten malnourished children/
malnourished women/ elderly for a month

£1000 - will provide one year of entire
university expenses for one student

Find us at:

asha-india.org
facebook.com/ashasociety1
twitter.com/ashasociety
youtube.com/ashasociety
instagram/ashasociety
linkedin.com/company/asha1988

Laddoos for ten malnourished children for a month

Friends of Asha
(Great Britain)

If you would like to contribute to the lives

of poor slum dwellers in Delhi, then you can
become a Friend of Asha. Friends of Asha (Great
Britain) aids our activities through donations,
fundraising events, volunteering opportunities
and raising awareness of the work we do.

For more information, contact:

Dr Richard Hogben, National Coordinator,
Friends of Asha GB
foasha.richardhogben@gmail.com

Donations

If you would like to make a donation to
Asha, and you are a UK taxpayer, you can
Gift Aid your donation. Download a form
from the website or request one from the
Coordinator. Friends of Asha GB (Charity
Registration No. 1085071) can collect an
extra 25p for every pound you donate.

2.To donate online

Send your contribution to Asha by
visiting our website at
https:/asha-india.org/get-involved/
donate/great-britain-donations/

1. To donate online directly from your
Bank Make a payment to

The Lloyds Bank account of Friends of
Asha (GB)

Sort Code 30-96-31; A/c No. 01899891

3. To donate by cheque:

Make your cheque payable to
“Friends of Asha (GB)” and mail to
Dr Richard Hogben

36 Combe Street Lane

Yeovil, Somerset BA213PE, UK
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